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MonuTHKa 3a NOBEpPUTENHOCT

JEKNAPALIMA 3A NOBEPUTENHOCT OT 9 AHYAPH 2017 I.

Toau ye6GcanT M calT 3a MOBMNHK YCTPOWRCTBA (HapHYaHK No-HaTtaTbK "CanToBe") ce npUTemasar M ynpasnasar ot [octasuuka ("Hue,"
"HK" unK "Hac"). C uwanonasaHeTo Ha CailToBeTe ¥ Yonyrute (Kakto ca AedWHWpaHu no-aony) ce cbrnacAeate gaHHuTe Bu na Gbpar
cbOMpaHu U M3NON3BaHK OT HAac B CbOTBETCTBHE C Tasu [leknapauyua 3a NOBEPUTENHOCT. AKO He cTe CbimacHH ¢ Tasu [eknapaywa sa
NOBEPMTENHOCT, HE M3NOoN3BaiTe ycnyrute, npegoctaseHn no MHTepHet, CanToBeTe UNK OHNARH AOCTABYWLMTE, MOOUNHMTE
pasBneyYyeHnA U ycnyrata 3a npeaasaHe Ha KpaTki cbobwenuna (SMS) (Hapuyanu no-Hatatek “Yenyru®). Tasu [exnapauyma sa
NOBEPUTENHOCT € NPHMNOMKUMa 3a M3AN0N3BaHeTO Ha CairtoBeTe u 1!t"'G.I'I:‘p'I'Il'!TE, BKMHOYMTENHO, HO HE CAMO BCHYKH HOBH PYHKLUHOHANHH
Eb3MOXHOCTH, NPEACTABNABALLM PaslUMpPEHMe MNKW NnogobpeHue Ha YonyraTa, KaTto NycKaHe Ha HOBM QYHKLMK.

Mpomenu B JeknapayuaTa 3a noBepUTenHocT

3anassame cH NPaBoTO Aa NPOMEHAME YCNOBMATA Ha HacToAwara [eknapayua sa noseputenHocT. MNpeaeua 4e npoMeHuTE ce
ny6nuKyBaT Ha Taau cTpadvua, Bu cbeeTBame pefoBHO fa A npoBepABarte. B cnyyai ye npogbnxkTe Aa nonasate Yenyrute cnea
HanpascHW NpoMEHH B HaCTOALWLaTa ,ﬂelmapauun Ja NOBEpPUTENHOCT, O3Ha4YaBa, Y€ CTe ChiMmacHH C TAX.

Kakea uHpopmayma cubupame

Hue cbbupame v obpaboteame “nu4Ha uHgopmayma” (Hanp. MHGOPMaLUKUA, KOATO MOME Aa Ce M3NoN3Ba 3a Bpb3aka ¢ Bac, Kato menHo
MMe, NOLLEHCKK aapec, TenedoHeH HoMep, enekTporHa nowa, MSISDN (Homep Ha mobBuneH TenedoH B MexayHapoaeH dopmar),
"@uHaHcoBa MHGopmMayma" (T.e. HOMep Ha KpeaWTHa KapTa, MHdopmauHA 3a BaHKoBa CMeTKa WK Naponu) UK "gemorpadcka
HHpOPMaLKA M MHDOPMALMA 38 MaNoN3BaHeTo Ha '&'CH}I'I'HTE" (T.e. nogaBaHarta OT Bac Unu C'bﬁHpaHaTa OT HAc HHQOPMaLKUA, KOATO He
€ NWYHa, HUTO PMHAHCOBA, HO € HeobxoauMa 3a QYHKUMOHWPAHETO W TaKCyBaHeTo Ha YconyruTe, KaTo JaHHKM 3a HAYanoTo, KpaA M
obema Ha manonssaHe Ha Ycnyrmte, Buaa 6pay3bp, KOATO H3NON3BaTe, CXEMMTE Ha TbpceHe B MHTepHeT M IP agpec), BbB Bpb3Ka C
Yenyrute. Moxe aa npegoctaBum nuyHata, ¢puHaHcosata, gemorpadekara Bu MHpopmauma M vHpopMaLKHATa 3a M3NON3BAHETO Ha
Yenyrute ot Bac (Hapwyana "Mudopmaumna”) Ha Baluwa onepartop, 3a fa rapaHTUpame chOMpaHeTo Ha TakcuTe, KaTto chbpaHaTa ot
HocraByuKa Hpopmayra Mmoxe aa 6bJe cbxpaHasaHa u obpaboTBaHa B Obpwasara, B KoATo JIocTaBYMKET NOAALPHA ChOPbHEHHUA.
C uanonasaxeTo Ha YcnyruTe ce chrnacABaTte ¢ NnpexsbpnAHeTo Ha MHdopmauuaTa MasbH avpxasata Bu. Mudopmauuata ce
M3TPHBA [0 WECT Mecela cnej npexkparAsaHe Ha aboHameHTa Bu. [JocTaBuMKET MoXe Aa ChxpaHABa MHQOPMaLUMUATA U cnel
H3THYaHETO Ha TO3W CPOK, ako ToBa e npeABWaeHO B 3aK0H WNK Jorosop.

HManonaeaHe Ha UHPopmayuaTa Bu

Upes Yenyrute [JocTaBuuksT By npegocTasa WKMPOKA rama oT OHNaiH M MOGMNHK Pa3BNeyYeHna, KakTo U HHQOPMALMOHHO
ChibpHaHHE. HManonaeame nuuyHKTE BK AaHHHK, C Uen NnpegocraBAHE HA '!II"CHYFHT-& H nﬁcnymﬂal-le Ha HNWeHTUTe. Manonaeame NHYHKUTE
Bu nanHu, 3a ga otrosopum Ha Bawm sanutBaHuA, Aa o6paboTum TpaHsakyuuTe Bu 3a uanonasaHeto Ha Yenyrute u 3a ana Bu
HHGMOPMHpaMe 3a NoNauTe, NoJoOPEHWATA U NPOMOUKMKTE 3a YCenyruTe Ypes UanpallaHe Ha KpaTHK cbobuleHua. OcBeH alo He
OTHaMeTe, MOXeE Ala W3nonssame nuYHUTe By aaHHK, 3a fa ce cBbp3Bame ¢ Bac BB BPb3Ka € nporpamu, NPOoAYKTH, PYHKLWUK WK
YCNyrM, oT KOMTO, CNnoped Hac, NpoABABaTe UHTepec (KaTo NPeacToALLM NPOMOLMOHANHK MaTeprUani) N1 3a Apyry Uend, KOMTo morat
na Bu 6baat cwoblwasanu nepuoanyHo. Moxem aa uanonasame NMYHWTE BU gaHHM, 3a Aa ce CEbpXeM ¢ Bac BbB Bpb3Ka ¢
wanonseaHeto Bu Ha CaiToBete w/unu Yenyrute unu no nosoj Ha BbBeAeHH NpoMeHH B HawuTe [leknapayxa 3a NOBEPUTENHOCT,
Dﬁmu YCNOBHA, CI‘IEHHEI.I'IHH YCNOBWA HNK APpYTH ASHnapali Nk YCNoBWA, KOWTO KacaAT NH4YHO Bac v wanonseaHeTo Ha CalToBeTte W/
unu Yenyrute. OcBeH ToBa, MOXeM Aa u3nonssame cbbpaHara 3a Bac mHdopmauums, 3a aa noao6puM ChAbPHAHWETO M HABMrayuaTa
Ha CaiToBeTe HU WNK 3a APYrY BBTPELLUHM Lenu.

HManonsgsame Henu4YHa HHPOPMALMA 32 BBTPELUHM Uenu, ¢ Len ynecHABaHe ynpasneHWeTo Ha YCnyruTe 1 3a KOMyHUKaUMA ¢
nocetutenute Ha Caitosete. C uen nokassaHe Ha TEHASHLUMM W MOJENM, MOXE Aa cnogename obobweHa HenWYHa MHGOPMAaL KA C
TpeTn cTpaHu. Moxe, cblyo Taka, Aa W3non3same HeNWYHa WHGOpMaLKMA, 3a Aa NepcoHanuaupame M npucnocobum Yenyrute cnopes
BawwuTte Hywau W 3a aa By wanpawame agpecHd peknamu Ha 6asara Ha TbpPCeHMA No KN4oBEK Aymd. Moxe aa kombuHupame
cwbpaHaTta oT Hac MHGOoPMAaLMA C TPETH CTPAHM MNK C 00LWECTBEHO AOCTHLNHA WHGOPMALMA.

Korarto ce perucTpupare sa Ycnyrute unu wanonasare apyru gyHKUmMmn Ha Yenyrute, cbbupame mobuniua Bu TenedoHer Homep u
OaHHuTe Ha Bawwa mobunex onepatop. TakcuTe 3a Ycnyrite ce HaYMCNABAT AMPEKTHO Ha cmeTkaTta Bu 3a mobuneH TenegoH. C
KynyBaHeTo Ha Ycnyrute Bue Hu paspelasare fa npeAocTaBuMM MoOUnHKA Bu TenegoHeH HoMep Ha HallMTe JOCTABYMLM Ha ycnyra M
Ha TPeTH CTpaHW, KoraTto cMATame, Ye e Heobxoanmo 3a obpaboTraTa Ha TpaH3akyuuTe By, TakMBa TPeTH cTpaHu Morar ga ca
MOBWUMHWUTE ONEPATOPH, HOMTO 0BMKHOBEHO 06pPaBOTBAT TPaH3aKUMKTE.

Moxe na usnonasame TPeTH CTPaHWU M3MTbHUTENM, KOMTO HU CbAEWCTBAT 3a PYHKUMOHMPaHeTD Ha AeHHOCTTa U YCNyruTe HU U
ynpasnAasart JEeHHOCTH OT Halle HME, KaTO HanpumMep oTopH3alMA Ha TpaH3akl - No nnawjaHe c MobuneH TEJ"IEID':JH1 H Aa cnojenaMe c
TAX MHPOpMaUMATA BK caMo 3a M3MBNHEHNETO Ha Te3u UemnH.

B cnyuaﬁ Ha npn,namﬁa Ha ﬂDCTa.B'-IHHa HNMH CNHBaHETO MY C Apyra KOMMNaHWA, HNK obABABaHETO MY B HECBCTOATENHOCT, YACT MNHKH
yanara ceOpaHa oT Bac uHGopmauma Moxe Aa 6bae npexsbpneHa Ha TpeTa cTpaHa B pesynTar Ha NPexBbpPNAHETO Ha aKTHBKM UMK
Npor3BoACTBO NO HECHCTOATENHOCT. Mome ga pasrnacum Bawa HHq}GpMﬂLlH‘Fl, KOATO CMETHEM, 4E & HEG—ﬁKDﬂHMG, 34 Aa cna3um
H3WCHKBAHWATA Ha NPHUNOMHMOTO 3aK0OHONATENCTBO MMM 3a A4 3allMTHM HHTEPDECHTE MNK CUINYPHOCTTA Ha ,EIGGTHBHHHE HNH
notpebutenute Ha YcnyruTte.

BUMCHBUTHH

3a pa onTUMM3MpaMe W3NON3BAHETO Ha HaLUMA yebcalT, MOXe Aa M3non3same OUCHBUTHW. BUCKBUTHUTE ca OyHBEHO-UMPPEHH
MAEHTUOHUKATOPK, KOMTO NPEXBBPNAME Ha XapA AWCHA Ha HoMMoThpa Bu ypes Bawwun yet Opayabp, 3a 4a MOXE CUCTEMMTE HU Ja
pa3nosHanAT 6payabpa Bu v na ocHrypAT U3mbNHEHWEeTo Ha QyHKUMKUTE. CaMuTe GUCKBUTHM He HW AaBaTt MHGOpMaLKWA 3a
enexTpoHHaTa Bu nowa wnu apyrv NWYHK AaHHK, OCBEH aKo He uabepeTe 1a HU Npe0CTaBMTE Takasa MHGOPMALMA, HAaNPUMEP NPHM
perMcTpaluATa cv B HawuA(Te) CaiT(ose). Cnen Kato cTaHeTe Hall KNMEHT U BbBeaeTe B CaiWTa nuyHaTta cM HHQOPMaUM1A, Tasu
HHﬂ]DpME.LlHFl MOMEe 02 5'bﬂE CBbp3aHa CbC ChXPaHEHWTE OaHHHW B OMCHBMTHATA.

Hanonasame GUCKBUTKM, 3a Aa cMe MHDOPMUpaHK 3a uanonasaHeTo Ha CaiTa W 3a fa nogoBpABaMe ChOBPKAHUETO W NpeanaraHeTo
Ha ?GJ'IFI'HTE HH. TaKa HanpumMep, MoXe Oa Hanonisame 'ﬁIII--IEI'I.BI»"ITh'.In-I1 da fa nepcoHanyavpame HanonasaHeTo Bu Ha HawwuTe }fEﬁCEFITUBE
WNK caiToBe 3a MOOMNHKM yCTpoicTBa (Hanp., 3a Aa HbaeTe pasnosHaTu Npu cneasawo noceweHwe Ha Caita Hu). Moxe na
HacTpouTe Opaysbpa ci Aa oTKasea OMCKBMTKMTE OT HAC MNK OT BCEKM ApYr yebcaWT UNM canT 3a MoOMNHKM yCTpoiCcTBa. 3a noBeye
HHpOPMAaLKWA, BX. pazaena 3a nomoll Ha Bawwua 6paysbp. HAkoW mecTa Ha CalToBeTe HW obaye Morat na 6bAaTt NoceTeHW CAMo B
KOMOMHALMA C GUCHBUTHM MNKM CXOAHKM YCTPOWCTBA, 3a KOETO LWe GbaeTe yBEAOMEHM, Y€ aKO He npuemeTe GUCKBUTKMTE MNK CXOAHO
yCTpﬂb"ICTE!CI, MOME N2 HAMETE JOCTEN A0 HAKOES OT ChAbpHaHWATA HH.

Camo 3a BB3pacTHH

Yenyrute w CalToBeTe He ca npeaHasHayeHd 3a nonssadHe or geya. He CHEIHFIEME-‘ Ch3HATENHO NHYHA OAHHK OT nmpeﬁurenu. KOWTO
He ca HaBBPLUKMNK BB3IPAacTTa, NOcCoYeHa B LnelManHure,

NuHroBE

Ca#iToBe Morat Aa CbAbpPMAT NUHKOBE KbM APYrY yebcaikToBe MNKU canToBe 3a MOOKMNHKM yecTpoircTBa. JloCTaBYMKLT HAMA KOHTPON
Bbpxy Apyrv yebcaiToBe unu caiToBe 3a MOBHUNHKM YCTPOWCTBA M HE HOCH OTFOBOPHOCT 3@ TAXHOTO ChLUECTBYBAHE MW ChAbpHaHHE,
pexnama, NpoAyKTH MNW ApPYrd MaTepuani, CbObpXallM ce B TakMBa caiTose. [JoCTaBYMKBLT HE HOCH NPAKA WK HENPAKA OTFOBOPHOCT
3a Bpea4W MNK NPONYCHATH NOMN3K, NPETHPNEHM OT NOTPpebUTEN B TOBA OTHOWEHKWE. BawwaT gocTen Ao M wanonssaHeTo Bu Ha
CEbp3aHu calTose, BHIHOYHMTENHO TAXHOTO CbAbpMaHWE € CAMO Ha Baw pwuck.

CurypHocT

3awmTara Ha mHdopmauuaTa Bu e BamHa 3a Hac. Manonagame cTaHaapTH3MpaHK TEXHONOMMM 3a 3aLlMTa HA CMIypHOCTTa Ha
uHpopmauuaTa Bu. 3a cwManeHwe, CUrypHOCTTA NpW NPeAaBaHETO HA AaHHK No MHTEpHET W Ypes MOBUNHUTE MPEXK 38 KOMYyHUKAL WA
He MoMe Aa 6bae HambenNHO rapaHTupaHa. 3arosa, Maxkap ga noemame aHraxumeHT 3a 3awuTa Ha HHdopmMauuaTa Bu, He moxem na
rapaHTUpame CHrypHocTTa Ha HHGOpPMaLUMATA, KOATO NoJaBaTe KbM WM Ypes Hac.

Jocten ao uHdpopmayuaTa Bu

,HDGTaEHHH'bT Bu 0aBa Bb3MOMHOCT Oa npernexjare W npemMaxeare nH4YHa I'1H1'.:|2|t:ll'::l!«.ﬂlaLl,lr'lFI1 KOATO CTE HK NPpenoCTaBHMnK HNK Aa
npomMeHATe NpeanoYnTaHuATa cu. Moxe ga HW ManpaTuTe _Ha agpeca, KOWTO MoXe Aa Obae HamepeH Ha CaWToBeTe W/WNK Ypes
YenyruTe HW, MNK Oa HW ce obHaauTe Ha TenedOoHHKA HOMED, KOHTO MOXe fa ObAe HaMepeH B CrelMantuTe M Aa 3aABuTe fanu

WcKaTe uHopMmauuaTa Bu na 6bae npemaxHarta oT 6a3ata HY JaHHK, WK 1@ OTKAKETEe NONY4YaBaHeTo Ha MHGOPMALMWA OT HAC UMK oT
TPeTH CTPaHK TLProBUKM MnNK BuaHec napTHbopH. C M3aTpMBaHETO Ha MHdopMmayuAaTa Bu unu ¢ oTkasa Bu oT nonyyaBaHe Ha
HHDopmaumua ot JlocTaBuyMKa WNu TPETHU CTpaHu, JaHHUTe Bu ce uaTpueat camo oT HalwaTta 6asa AaHHMW 3a UenuTe Ha ynpaBnABaHeTo
Ha 6baewm cwobleHna oT [locTaByMKa M TPETH cTpaHKu. ToBa M3TpUBaHe He npemaxea ckbpaHa MHdOopMaLKA, KOATO € cnojdeneHa ¢
TPETH CTPaHM, KaKTO € NOCOYEHOo No-rope B Tasu [leknapayuna 3a noeeputenHocT. HeobxoaMmo e aa ce o6 bpHeTe KbM TPETH CTPAHM,
KOWTO ca ce CBbp3any AupeKTHo ¢ Bac, 3a ga waTpuaT nuyHata Bu uHpOpMaLMA, M3NON3BaHa OT TAX, 3a 1a YCTAHOBAT KOHTaKT ¢ Bac.

HoHTanTH

3a BCAKaKBM BLNPOCH WNKM KOMEHTAPK OTHOCHO HallaTa AeKnapauyvA 3a NOBEPUTENHOCT, He ce KonebaiTe fa ce CEbpmeTe C.

Tasu [leknapauun 3a NoBEPUTENHOCT € aKTyanuaupaHa npes aHyapu 2017 r.
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